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THANKYOU
Thanks again to all the young people that provided us with feedback. All the Youth Workers that make up the Drop-In team appreciate the time you put into completing the forms.

Thanks to all the Youth Workers in the Drop-In for encouraging young people to take part in feedback week. 

If you would like to talk to someone further about feedback please speak to any worker or me either through the Drop-In or phone me on (0113) 2461659 or e-mail me on jeni.themarketplace@virgin.net. 

Thank You 

Jeni Roussounis - Youth Work Manager
Introduction

This is the Fourteenth feedback week that has taken place in the Drop-In. We are now back to being open six days a week too after recruiting new Youth Workers.

Young people accessing one of the six Drop-In sessions between 11th – 16th May 2008 were asked to complete a feedback form. 

This booklet pulls together all the feedback that we received and is used to inform workers, young people, partners and funders what young people think of our services.

This time we had two focussed questions. 

One was about confidentiality; we want to know if young peoples use of our Drop-In would be affected if we started taking their names. 

The second question was about Chlamydia testing; we introduced a new type of test for young women this week, which involves using a swab instead of urine, and we wanted to find out what young women felt about this. Unfortunately, we didn’t get much response to this question, which is perhaps due to it being the first week we’re offering the test. We may ask again in the future when the service is more established. 

Throughout feedback week we received 53 responses. The respondents break down as follows: (all percentages are rounded up)

Age:

	Age
	Total
	Percent

	13-15
	19
	36%

	16-18
	25
	47%

	19
	2
	4%

	20-25
	5
	9%

	N/S
	2
	4%


Dates Received:

Monday 11th August


9

Tuesday 12th August
  

16

Wednesday 13th August
  
4


Thursday 14th August

19


Friday 15th August
  

5


Unfortunately, the Drop-In was closed on Saturday 16th August therefore we were not able to get any feedback that day.

Reason for Accessing Drop-In:

	Reason
	Total
	Percent

	Support
	8
	15%

	Information
	14
	26%

	Chlamydia Test
	0
	

	Condoms
	44
	83%

	Pregnancy Test
	2
	4%


This will not add up to 100% as some young people come for more than one reason.

Permission to Print:
YES





(52)

NO





(1)

Thinking of your situation as the reason you came into the Drop-In today…

Before you came into the Drop-In how was your situation? (please circle)

And

After using the Drop-In how was your situation? (please circle)
Young people were given a choice of three faces to circle. They circled one of the faces in answer to each question. The results were as follows…

	Before
	After
	Total
	Percent

	(
	(
	27
	51%

	(
	(
	4
	8%

	(
	(
	18
	34%

	(
	(
	2
	4%

	(
	( 
	2
	4%


The results show that 46% young people saw an improvement in their situations.

No young people indicated that felt their situation was worse.
The following gives the responses of the 52 young people that gave permission for us to print their feedback. All scores however, include all 53 young people.

N.B. If more than one young person gives the same answer this is indicated in brackets ( ).
Can you describe how the Drop-In helped you today?

I got some condoms with my C-Card (1)

The Drop-In helped me today buy giving me free condoms and giving me useful, helpful advice ☺

Helped me to understand and to be sure the right way to use a condom

Good

Gave me condoms for safe sex

It helped me to be more confident and gave me advice on how to make sure everything goes right

Helped give me advice on how to use a condom correctly

To get a C-Card

Talk to you, treat you with respect relaxed, make you feel welcome

Explained to me where I can go for advice and what I can receive from the Market Place

Explained more about condoms

Did what I wanted them to do, explained fully

Condoms (4)

By giving me condoms for safe sex

It was easy

They gave me condoms☺

Helped me register for a C-Card

Condoms and lube

I fully understand now & feel I can come for support

Gave me free condoms
Can you describe how the Drop-In helped you today? Continued…

I got helped with how to get a C-Card

Friendly staff make sure you’re appreciated no matter what your background

I got some condoms

Very friendly

It help because if I have sex then I no I will be safe

It helped because if I have sex then I have protection

Registered my C-Card here and got condoms

Got a new C-Card

They helped me straight away with no personal questions

Proof if I was pregnant

Got condoms

Friendly

I got condoms (1)

They reassured me everything was ok. They put my mind at ease

It free and confidential help

Used my C-Card

It very helpful

Its private and confidential

They helped me to know how to put a condom on properly

Got free condoms

It helped as I was very shocked after some test results and I really needed someone to talk to

To talk about my housing

Lots of information and motivation in getting my problems solved very helpful

I respect the workers here

They helped me understand that I can have help and support when I need to talk
 (1 young person chose not to answer this question.)
Do you feel able to talk about anything you want to? (Score 1-not at all, 5-some things, 10-everything). Why is this?
	Score
	Total
	Percent

	1
	
	

	2
	
	

	4
	
	

	5
	
	

	8
	
	

	9
	
	

	10
	
	


Comments:

Score 1 (this persons comments were very positive)

I was treated well and informed fully

Score 2

Score 5

Shy

Some things I generally find hard to talk about

Score 6

I have problems telling people how I feel

Don’t know (1)

Score 7

Its awkward no matter who you talk to sometimes

Confidential

Some things are private but most aren’t

Can have conversations not treating you like a child, treating everyone the same is a good thing

Because it makes you feel more reassured

Score 8

It’s a nice comfortable environment

Because it is confidential

Because sometimes I feel nervous when am asking for condoms

Because it is confidential

The staff are friendly and you feel you can be open with them

Don’t know

Score 9

Nice friendly lady

Because they are non judgemental

Nice, open people

Little shy

Because the staff are easy to talk to

Because I am confident and open to talk about most things

Erm dunno

Im pretty confident and I know I will get the right answers

Score 10

Good listeners and advisors. It feels like a warm open hearted place

Confident guy

They are caring and do not judge you at all

Don’t know

Because they are friendly

People are very nice and understanding

Confidentiality

I think they are very independent

Because you listen and give good advice

The people who work in connections are easy to talk to and look after me

Because I don’t find talking to people hard

Very friendly

Because everyone is down to earth and friendly

Very informative

Because I no it is confidential and the workers are very kind

Because they listen and understand

Age-experience

I know it is confidential

Just easy

Staff are interested in what’s going on in YOUR life, and know that your concerns are important, no matter how small

Friendly

Do you feel able to talk about anything you want to? (Score 1-not at all, 5-some things, 10-everything). Why is this?

Comments: (continued…)
Do you feel able to talk about anything you want to? (Score 1-not at all, 5-some things, 10-everything). Why is this?

Comments: (continued…)
Score 10 Continued…
Focussed Questions...

Chlamydia Testing

This week we started to offer a different type of Chlamydia test to young women. If you were offered or used this test do you have any comments about it?

It is something we young people need

I can use my doctors but it is useful

I wouldn’t mind but I wouldn’t feel it is essential as I have a long-term boyfriend

Yes because I’d want to check my health

Sure I wouldn’t mind to check my health

(N.B. All Chlamydia Tests this week were only carried out on young men. Therefore no young women actually tried the new swab test.)

Focussed Questions…

Confidentiality

In the Drop-In service we do not take any names from young people. 

Do you think that this is a good policy?

Yes (20)

Yes I do

Yes as it makes people feel more secure

Yes as if information is leaked it cant be traced back to the person

Yes except in extreme cases when parents should be notified

Depends if your going to start blackmailing

No

(16 young people chose not to answer this question)

Would it effect you use of our service if we did record your name?

No (12)

Not really (3)

Nope

Nah

Not bothered

No, unless they contacted my parents

Wouldn’t as long as parents wasn’t contacted

I don’t think I’d mind. But a lot of people would choose not to use the service

Personally, no, so long as the information was strictly confidential

Yes and No

Would it effect you use of our service if we did record your name?

Continued…

Yes (4)

Yeah

Yes because I want everything to be confidential

Yes, not keeping names helps keep the service confidential

Yes less people would come. If you don’t take names there is less record of the person

I would lose trust in the service

(10 young people chose not to answer this question)

Is there anything you would like to change about the Drop-In? If yes please say how it could be different or better…
No (10)

Nope (2)

Nothin

Not Really

I think more people would come to the Drop-In if there front door and the appearance of the outside is better

The stairs

Testing condoms on humans

Opening times! Hard to Drop-In due to college & work.

Better location?!

Open Thursday lunch time

Sections so if your friends come they can’t see you.

Can choose lube instead of condoms

Is there anything you would like to change about the Drop-In? If yes please say how it could be different or better…
Continued…

Maybe private sectioned off areas to talk in

Separator walls might be nice, just to help people feel a bit more comfortable

Yes, by having advice givers, or for the youth workers to be assigned youths whom to offer support and advice

Air conditioning or array of fans ( (Too warm)

 (17 young people chose not to answer this question)

Have you or would you recommended the Drop-In service to a friend? (please circle yes or no)
Yes - 41 

No – 1

(1 young person chose not to answer this question)

How would you describe it to a friend?

Friendly atmosphere with free condoms and a free drink

It’s good because you’re able to express how you feel

A service where you can come to talk about any issue troubling you

A cheap way to stay safe

Good for condoms

How would you describe it to a friend? Continued…

Easy quick confidential

Useful, friendly

Fantastic

Even if you think your problem is small, they’ll know it matters to you

That there nice people that will help you in anyway

Great place for any info and stuff, the people are really nice

That it is good help

Say get one it’s great

If you need advice come here

Tell them about it

A place to get condoms free

It’s a great place to go if you need confidential advice

Somewhere to talk openly about issues and feelings

Friendly (2)

Friendly helpful and a good environment

Educational

Best place to go

Friendly helpful centre

A great confidential place to go for things

That they really help

Good and relaxing

Very helpful confidential

A useful place to come for information

Tell them about it and bring them here so they could consider it

Friendly environment which helps young people

A place if you need to talk to anyone

Friendly, helpful, confidential, worthwhile

Would not

How would you describe it to a friend? Continued…

A place where you’re welcome to share problems or advice

Condoms, pregnancy test

You can talk to a staff member in confidential rooms, no names are taken so no1 knows. They’re really friendly and always willing to help.

 (5 young people chose not to answer this question)

Any other comments?

Your all nice and its very helpful. Thank you very much xxx

It’s good to let out how you feel and what’s on your mind

The Market Place is great! Give it more funding

That the service is very good they are nice to talk to

Thanks for the help (
It’s good

No complaints it’s all good

The people at the Drop-In centre do a great job A+

(34 young people chose not to use this section)

The Drop-In is… The Drop-In staff are…
In this section young people were asked to score the Drop-In and the Drop-In Youth Work staff out of 10 (1=rubbish(, 5= ok(, 10=great() by circling a number.

	The Drop-In is…
	%
	Score
	The Drop-In staff are…
	%

	1
	2%
	1
	1
	2%

	1
	2%
	5
	0
	0%

	1
	2%
	6
	0
	0%

	0
	0%
	6-7
	1
	2%

	0
	0%
	7
	1
	2%

	5
	12%
	8
	2
	5%

	9
	21%
	9
	4
	9%

	25
	58%
	10
	33
	77%

	1
	2%
	N/S
	1
	2%


	Drop-In 

9.1
	Average Score

Out of 10
	Drop-In Staff  

9.4


This shows an overall (but slight) drop in score from the last feedback week. In February the Drop-In scored 9.3 so we have dropped 0.2, and the Staff scored 9.6 so again this is a drop of 0.2.

What you said – Our response

We asked young people…

Is there anything you would like to change about the Drop-In? If yes please say how it could be different or better…

You Said

· The stairs

· I think more people would come to the Drop-In if there front door and the appearance of the outside is better 

· Better location?!

Our Response

To access the Drop-In there is just one step. However, to access the one-to-one services (Counselling, My Plan and ISW) there are several flights of steep stairs to some of the rooms. 

As you may be aware we are working very hard towards moving to a bigger building which will be better suited to young peoples needs. The new building will have ground floor rooms and wheelchair access (including a lift hopefully). Unfortunately in our current building we cannot fit a lift as there is no space to put one in. 

Again with the new building we hope to have a nicer entrance and a better location. It can be difficult to find a location that all young people like but our priority is to stay in the city centre. We have consulted young people about the location and will consult young people again when we move about how the building should look. 

If you want to be involved in consultation then join the HYPE group (Information is in the back of this booklet and on the notice board in Drop-In)

We will let you know as soon as we have the “go ahead” for the move!

What you said – Our response
You Said

· Can choose lube instead of condoms

· Testing condoms on humans 

Our Response

Firstly, you can come in to get extra lubricant if you need it, just ask a worker. 

Secondly, testing condoms… All the condoms that we supply (Pasante & Durex) have a heart shaped Kitemark on the wrapper this means that they are made to British Standard and are tested carefully. Ask a member of staff to show you if you’re unsure. 

The following information is from the FPA website:  (http://www.fpa.org.uk/information/faqs/detail.cfm?contentid=73)

“There are several tests that condoms can go through.

Freedom from holes test: The condom is filled with water and inspected for holes. In can also be rolled across special absorbent paper to detect water marks on the paper. There is also an electronic test. Condoms with holes conduct electricity better than those that are not flawed.

Tensile test: A small section of the condom is stretched until the latex breaks to measure how much the condom stretches and how strong it is.

Air burst test: The condom is inflated like a balloon. This measures the volume and air pressure needed to burst the condom. This is another way of testing the strength of the condom.

Package integrity: The packaging is tested to check it is not defective and protects the condom. The best packaging to use is aluminium foil.

Oven test: The condom is heated at a specific temperate for a set number of days. It is then retested using the tensile and/or air burst tests. This test simulates the ageing process of condoms to ensure that the latex will still be of a high quality if it is still within the expiry date.

What you said – Our response

You Said

· Opening times! Hard to Drop-In due to college & work.

· Open Thursday lunch time

Our Response

Over the years we have altered our Drop-In times to try to suit different young peoples needs. We are open at a variety of different times on different days including Saturdays from 11am-3pm and until 6pm on Tuesdays. We are a small team of Youth Workers (due to funding) and therefore find it difficult to be open for longer hours. 

We are open on Thursday from 1pm which may be after lunchtime for some people but we open at 12noon on Monday, Wednesday and Friday. 

In the future we hope to receive more funding to pay for more Youth Workers which would enable us to open for longer hours. Our dream would be to open all day everyday but it will be a long way off before that can happen. In the mean time when we get more funding we will aim to extend our hours as much as possible. 

Appointments are available outside the Drop-In times if you would like one-to-one support such as My Plan, Counselling or ISW.

What you said – Our response

You Said

· Sections so if your friends come they can’t see you.

· Maybe private sectioned off areas to talk in

· Separator walls might be nice, just to help people feel a bit more comfortable
Our Response

The staff in the Drop-In are very aware of young peoples need for privacy and confidentiality when accessing our service. 

Given the current space that we have in the Drop-In we have tried to use furniture and screens to make small areas a little more private. However, in our new building we are looking at having separate rooms off the Drop-In area to work with young people.

One thing to remember is that when young people come to the Drop-In they are here for a reason and are going to be focussed on what they want, not what other young people are saying. Staff are aware of where young people are in the room at all times and interact with young people when they are in the space.

You Said

· Air conditioning or array of fans ( (Too warm)

Our Response

It does get very hot in the Drop-In which can make it uncomfortable for young people and workers. We have got some fans but are unable to fit Air Conditioning. This is another motivator for us to get a new building which is cooler. 

If you are very hot please do feel free to ask for a cold drink and freshen up at the sink in the toilet.

What you said – Our response

You Said

· Yes, by having advice givers, or for the youth workers to be assigned youths whom to offer support and advice

Our Response

As the Drop-In works with hundreds of different young people every month and we do not take names we don’t have individual workers for each young person. The Drop-In is a space to get brief support (which may be accessed several times), all workers are therefore trained and experienced in supporting all young people with anything they come in with. 

If you want individual support with the same worker each time you come you can self-refer to our one-to-one services (Counselling, My Plan or ISW). These services would offer you a weekly appointment with the same person in a private room. To make an appointment for one-to-one support speak to any worker.
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· The HYPE group meet every 2 weeks

· It’s an informal group with snacks and chats and activities

· You get a £7 high-street voucher and your travel expenses paid

· You can get really good experience in different areas – and learn more about ‘behind the scenes’ at The Market Place.

Interested in joining HYPE?

Contact Lizzie or Andrew at The Market Place project to find out more…
Do you want to help The Market Place keep on track with what young people want?





YOU are the EXPERTS who have the experience of using the services.





Text    	07879 253553


Email		� HYPERLINK "mailto:liz.themarketplace@virgin.net" ��liz.themarketplace@virgin.net�


Phone 		0113 2461659
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